
Page 1 
 

ADRC CONNECTION 
AGING & DISABILITY RESOURCE CENTER (ADRC) 
OUTAGAMIE COUNTY BRANCH 
Human Services Building, Entrance #3  
401 S. Elm Street, Appleton, WI  54911 
920-832-5178    7-1-1 TTY  
Email: adrc@outagamie.org 

April 2018 

1-866-739-2372 (Toll Free) 
www.yourADRCresource.org 

 

Come meet with an Elder Benefit Specialist! 
 

An Elder Benefit Specialist will be able to assist you with:

 Medicare 

 Medical Assistance applications 

 Wisconsin Senior Care information and 
enrollment 

 Social Security 

 Food Share application assistance 

 Housing and utility issues 

 Homestead Tax Credit forms 

 Other benefit concerns affecting Outagamie 
County residents 60 years and older

 

Elder Benefit Specialists in Wisconsin are supervised by an attorney from  
Greater Wisconsin Agency on Aging Resources (GWAAR). 

 

Please call the ADRC at 832-5178 to set up an appointment with one of our Elder Benefit Specialists. 
 

 
 

 

 
Presented by: 

Aging & Disability Resource Center (ADRC) Outagamie County Branch 
Disability and Elder Benefit Specialists and the Social Security Administration 

 

This is an introductory presentation for anyone becoming eligible for Medicare to familiarize 
themselves with the various parts of Medicare and understand the choices available to them. 

 

April 18th, 2018 at 5:30 p.m. 
Brewster Village 

3300 W. Brewster Street, Appleton 
 

July 25th, 2018 at 5:30 p.m. 
Grand Chute Fire Station #1 

2250 W. Grand Chute Blvd.,  Grand Chute 

September 13th, 2018 at 2:00 p.m. 
Hortonville Municipal Building 
531 N. Nash Street, Hortonville 

 

October 10th, 2018 at 5:30 p.m. 
Appleton Police Station 

222 S. Walnut Street, Appleton 
 

RSVP with the ADRC Outagamie County Branch 832-5178 or 
email ADRC@outagamie.org  

                                              
 

mailto:adrc@outagamie.org
http://www.youradrcresource.org/
mailto:ADRC@outagamie.org
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National Healthcare Decisions Week 
 

April 16th through the 22nd is National Healthcare Decisions Week.  This movement helps raise 
awareness of the importance of advance care planning, to empower people to draft advance planning 
documents, and to encourage discussions with family members and medical professionals about 
healthcare wishes.   
 

The law on advance care planning documents and authority varies by state.  In Wisconsin, practitioners 
typically recommend the following documents:  

 Power of Attorney for Finances 

 Power of Attorney for Healthcare 

 Living Will 

 Authorization for Final Disposition (burial & funeral arrangements) 
 

Advance planning documents can be executed with or without an attorney.  
While the basic forms are available online for free, an attorney can provide legal advice and counseling 
regarding the person’s specific circumstances.  It is important that the documents are signed in front of 
two unrelated witnesses, ideally one of those witnesses being a notary public.  The Power of Attorney 
for Finances document is granted certain protections under the law if it is notarized.   
 

Powers of Attorney provide authority for someone to make financial and healthcare decisions for 
another person.  Unlike other states, Wisconsin is not a “next of kin” state, meaning that family 
members do not have the ability to make healthcare decisions on behalf of another person just by virtue 
of being a relative.  Wisconsin law requires that the person be granted specific authority to do so — 
either authority from the individual person via a Power of Attorney document, or by a court, usually 
through a guardianship action.  Powers of Attorney documents are valid once they are drafted and 
signed.  However, typically the agents nominated within the document do not have authority to act until 
two physicians later determine that the person is incapacitated.  This is commonly referred to as 
“activation” of the Power of Attorney.   
 

A Living Will is a document that looks similar to a Power of Attorney for Healthcare on its face; however, 
there are several important differences.  In writing a Living Will, a person makes a directive to his or her 
doctor regarding the person’s end of life decisions.  There is no authority given to an agent as in the 
Power of Attorney for Healthcare.  Additionally, a Living Will only contemplates and provides for actions 
in very specific circumstances.  By contrast, a Power of Attorney for Healthcare provides for broad 
authority to make decisions in a wide range of situations.  A person can have both a Power of Attorney 
for Healthcare and a Living Will, if desired, or one or the other.  However, it’s important that if a person 
has both documents that the wishes expressed within them are consistent. 
 

Finally, the Authorization for Final Disposition allows a person to indicate his or her funeral and burial 
preferences in writing and to appoint an agent to carry out those wishes upon the person’s death.  This 
document is recommended as part of a comprehensive estate plan because a person’s authority as an 
agent under a Power of Attorney ends upon the principal’s death.  If no agent is appointed under an 
Authorization for Final Disposition form, Wisconsin law indicates that a surviving spouse, child, parent, 
or sibling (in that respective order) can make funeral and burial decisions on behalf of a decedent.   
 

For more information on advance directives, visit the Wisconsin Guardianship Support Center’s website 
at gwaar.org/gsc or http://gwaar.org/for-professionals/elder-law-and-advocacy-center/wi-guardianship-

https://gwaar.org/_data/cms_files/gwaar.org/gsc
http://gwaar.org/for-professionals/elder-law-and-advocacy-center/wi-guardianship-support-center.html
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support-center.html.  The GSC provides legal information about Powers of Attorney, Advance Directives, 
and Guardianships via a helpline at (855) 409-9410 or email at guardian@gwaar.org.   
 

Honoring Choices of Wisconsin is an initiative of the Wisconsin Medical Society which promotes the 
creation of advance care documents.  More information, as well as the Honoring Choices Advance 
Directive, is available on its website:  www.honoringchoiceswi.org. 
 

The Department of Health Services also has the statutory Power of Attorney and Living Will forms 
available on its website:  https://www.dhs.wisconsin.gov/forms/advdirectives/index.htm.

 

Food Safety During Power Outages  
 

Emergencies can happen, especially with extreme weather conditions. When they do, the best strategy 
is to already have a plan in place. This includes knowing the proper food safety precautions to take 
before, during, and after a power outage. 
 

Prepare Yourself Before Power Emergencies  
1. Make sure you have appliance thermometers in your refrigerator and freezer.  

• Check to ensure that the freezer temperature is at or below 0° F, and the refrigerator is at or 
below 40° F.  

• In case of a power outage, the appliance thermometers will indicate the temperatures in the 
refrigerator and freezer to help you determine if the food is safe.  

2. Freeze containers of water for ice to help keep food cold in the freezer, refrigerator, or coolers in 
case the power goes out. If your normal water supply is unavailable, the melting ice will also supply 
drinking water.  

3. Freeze refrigerated items such as leftovers, milk, and fresh meat and poultry that you may not need 
immediately. This helps keep them at a safe temperature longer.  

4. Group food together in the freezer. This helps the food stay cold longer.  
5. Have coolers on hand to keep refrigerated food cold if the power will be out for more than 4 hours.  
6. Purchase or make ice cubes in advance, and freeze gel packs ahead of time. Store all of these in the 

freezer for future use in the refrigerator or in coolers.  
7. Check out local sources to know where dry ice and block ice can be purchased, in case it should be 

needed.  
 

During an emergency, if you use food or beverage containers to hold non-food substances like 
gasoline, dispose of them after use and do not recycle them. 

 

Aging Advocacy Day 
 

Wednesday, May 16, 2018 
 from 9:00 a.m. to 3:00 p.m. at 

Bethel Lutheran Church, 312 Wisconsin Avenue, Madison and the State Capitol 
 

Join other advocates and help educate legislators about issue of importance to  
Wisconsin’s aging population!  You will not want to miss it! 

 

For more information go to https://gwaar.org/AgingAdvocacyDay.   
To register, go to www.bit.ly/2018AAD 

 

http://gwaar.org/for-professionals/elder-law-and-advocacy-center/wi-guardianship-support-center.html
mailto:guardian@gwaar.org
http://www.honoringchoiceswi.org/
https://www.dhs.wisconsin.gov/forms/advdirectives/index.htm
https://gwaar.org/AgingAdvocacyDay
http://www.bit.ly/2018AAD
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Power Outages: Before and After 
 

If the Power Goes Out . . . 
 

Follow these basic tips to keep food safe: 
 

1. Keep the refrigerator and freezer doors closed as 
much as possible to maintain the cold 
temperature.  

 The refrigerator will keep food cold for 
about 4 hours if it is unopened.  

 A full freezer will keep the temperature 
for approximately 48 hours (24 hours if it 
is half full) if the door remains closed.  

 

2.   Buy dry or block ice to keep the refrigerator as 
cold as possible if the power is going to be out for 
a prolonged period of time. Fifty pounds of dry 
ice should keep an 18 cubic foot, fully stocked 
freezer cold for two days.  
 

3.   If you plan to eat refrigerated or frozen meat, 
poultry, fish, or eggs while they are still at safe 
temperatures, it is important that each item is 
thoroughly cooked to a safe minimum internal 
temperature to ensure that any foodborne 
bacteria that may be present are destroyed. 
However, if at any point the food was above 40º 
F for 2 hours or more (or 1 hour if temperatures 
are above 90 º F) — discard it.  

 

 

Once Power Is Restored . . . 
 

Determine the safety of your food:  
 

1. If an appliance thermometer was kept 
in the freezer, check the temperature 
when the power comes back on. If the 
freezer thermometer reads 40° F or 
below, the food is safe and may be 
refrozen.  
 

2. If a thermometer has not been kept in 
the freezer, check each package of 
food to determine its safety. You can’t 
rely on appearance or odor. If the food 
still contains ice crystals or is 40° F or 
below, it is safe to refreeze or cook.  

 

3. Refrigerated food should be safe as 
long as the power was out for no more 
than 4 hours and the refrigerator door 
was kept shut. Discard any perishable 
food (such as meat, poultry, fish, eggs, 
or leftovers) that has been at 
temperatures above 40° F for 2 hours 
or more (or 1 hour if temperatures are 
above 90º F).  

 

Perishable food such as meat, poultry, seafood, milk, and eggs that are not kept adequately  
refrigerated or frozen may cause illness if consumed, even when they are thoroughly cooked. 

 

 

Wisconsin Relay Services 
 

The Wisconsin Relay Service is a free service for all Wisconsinites, connecting individuals who deaf, deaf-
blind, hard-of-hearing, or have a speech disability with users of standard telephones.  Whether calling on 
a standard telephone or a text telephone (TTY, a special phone with a typewriter-style keyboard), relay 
makes communication simple, 24 hours a day, 365 days a year. 
 

Using the Wisconsin Relay is easy.  Either the hearing or the deaf person dials 711 to reach 
a specially trained operator known as a communications assistance (CA).  The CA acts as an 
impartial, two-way “relay” in the conversation, reading messages typed on the TTY to the 
hearing person while typing responses on the TTY back to the deaf caller. 
 

Simply dial 7-1-1 to connect with the state relay provider.  Confidentially for relay users and CA’s is 
assured by Federal Communications Commission (FCC) ruling. 
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Relax and Feel Re-Energized This Spring! 
April is National Stress Awareness Month 

 

Stress is a part of all of our lives.  A little bit 
keeps us on our toes and can help us perform to 
the best of our abilities.  But caregivers often 
have more stress than is manageable and that 
stress can be overwhelming and cause health 
concerns.  We’ve all heard of the benefits of 
reducing stress to improve our health and “add 
years to our lives”.  We know we “should” do it, 
but how can we realistically manage stress with 
our busy lifestyles? 
 

There are many ways to reduce and manage 
stress in your life.  Taking time for yourself not 
only will help you but will also benefit those 
around you by giving you more energy and 
patience to deal with all that life throws your 
way. 
 

The following lists just a few examples of what 
you can do when you feel stressed.  Many take 
little time and can easily fit into your daily 
routine. 
 

Breathe deeply 
When stressed, our breathing often becomes 
shallow. Make a conscious effort to deepen your 
breaths by “breathing with your belly.” Place 
your hands on your stomach and make them 
rise and fall with each breath. As you exhale, 
imagine that you are pushing out all your 
frustration.  
 

Listen to soothing music 
Check your local library for CDs of classical, 
instrumental or relaxation music.  Play music 
softly in the background while you go about 
your daily routine or set aside time to just listen 
to the music. 
 

Have a massage or a back rub 
A massage is a fantastic way to have the stress 
rubbed right out of you. 
 

Maintain a healthy diet 
Lots of fruits, veggies and whole grains give us 
energy and keep our body fueled.  Limit 
caffeine, sugar and junk food as these can 
increase our feelings of stress and leave us 
feeling “wired.” 
 

Write down your thoughts 
You don’t need a fancy journal; just a notebook 
to write out your thoughts at the end of each 
day can do wonders to release negativity and 
anxiety. 
 

Get regular exercise  
Exercise can help clear your mind and work off 
feelings of frustration and anxiety. Something as 
simple as a daily walk can leave you feeling 
more energetic.  Try something new like yoga or 
Tai Chi.  Find a local class or check out a DVD at 
your local library to use at home. 
 

Stay connected 
Stay in touch with your friends and family and 
let them know what’s going on. Ask them for 
help in giving care.  Look for help in your 
community. Community services include meal 
delivery, transportation, and supportive home 
care. To find out about all the helpful services in 
your area, call the ADRC at (920) 832-5178. 
 

Soak in a warm bath 
Add some relaxing bath salts to the warm water 
to relax your mind and body.   
 

Enjoy a hobby 
Take time for something you really love to do.  
Whether it’s knitting, baking or line dancing, 
take the time to do it.   
 

Take care of yourself to stay well.   Often, we 
don’t realize that we are becoming stressed 
until we are already there. Relaxing needn’t be 
complicated or expensive, and it shouldn’t 
disrupt your daily routine. Instead, incorporate 
these tips into your lifestyle and enjoy a 
healthier, happier day! 
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Outagamie County 
Nutrition Program 

 
 

The Outagamie County Nutrition Program offers Congregate and Home Delivered Meal service to 
individuals 60 years and older or eligible disabled persons on a donation basis. The Nutrition Program 
provides nutritional, financial, social, educational and informational support. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

 
 
 

 
 
 

 
There is no charge for Outagamie County Nutrition Program meal service.  Participants may receive 
meal service on a donation basis. A suggested donation may be established.  Participant donations are 
confidential and support Outagamie County Nutrition Program meal service continuation. 
 

For further information on the Outagamie County Nutrition Program, contact the Aging & Disability 
Resource Center (ADRC) Outagamie County Branch at 920-832-5178; Email adrc@outagamie.org or visit 
www.outagamie.org.  

 
Volunteer Opportunities are available with the Nutrition Program by assisting at 
congregate meal sites or to deliver homebound meals. If interested in 
volunteering, call Outagamie County DHHS Volunteer Services at 920-968-2414. 

 

Congregate Meal service offers nutritious meals, in a group setting, at county-wide congregate meal 
sites. Congregate Meal Service provides socialization and educational opportunities, nutrition and 
benefit counseling, health screenings, current information on aging issues, plus volunteer 
opportunities. Participants must make meal reservations in advance by calling the following 
accessible Nutrition Program Congregate meal site locations below:  
 

Oneida Heights Apartments Golden Venture Apartments 
525 N. Oneida St., Appleton  125 W. 10th St., Kaukauna 
Monday - Friday    11:30 AM Monday - Friday    11:30 AM 
Mgr. Chloe Balwinski 920-209-4175 Mgr. Patty Joosten 920-740-4641 
 

Hortonville Opera House Seymour Municipal Building 
312 W. Main St., Hortonville 328 N. Main St., Seymour 
Monday - Friday    11:30 AM Monday - Friday   11:30 AM 
Mgr. Mary Davis-Harts 920-740-4648 Mgr. Sandra Wilkinson 920-213-3490 

  

 Thompson Center on Lourdes 
 2331 E. Lourdes Dr., Appleton 

 Tuesday - Thursday   12:00 PM 

Home Delivered Meal service offers nutritious meals to Outagamie County residents 60 years and 
older or eligible disabled persons who are frail and homebound by reason of illness, disability or 
isolation for which an assessment concludes that participation is in the individual’s best interest.  Call 
the Aging & Disability Resource Center (ADRC) Outagamie County Branch 920-832-5178 and speak 
with an Information and Assistance Specialist to make an Outagamie County Nutrition Program Home 
Delivered meal service referral. 

Opening April 2018! 

http://www.outagamie.org/
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Medicare Hospice Benefits 
 

Hospice care focuses on comfort, symptom control, and pain relief for patients with a life-limiting illness. 
Services provided by the hospice team relate to caring for the individual, rather than curing a condition 
or disease. Support is available to the patient as well as family members and caregivers.  
 

A person is eligible for hospice benefits under Medicare if he or she has a life expectancy of six months 
or less, as certified by a doctor. The person must also be enrolled in Medicare Part A to be eligible for 
hospice benefits paid by Medicare. The election into hospice is not required—it’s entirely optional--and 
requires an affirmative election in writing signed by the patient. By electing into hospice, a patient 
acknowledges that Medicare will no longer cover treatment or medications intended to cure the 
person’s terminal illness and related conditions.  
 

A person can remain in hospice longer than six months if his or her medical provider recertifies that the 
person remains terminally ill. Likewise, a person can opt-out of hospice at any time. If a person’s health 
improves, or an illness goes into remission, the person may no longer need hospice care. 
 

The Medicare hospice benefit includes a comprehensive care team consisting of a doctor, 
nurse, social worker, physical and occupational therapists, counselors, hospice aides, 
chaplains, and volunteers. Other covered hospice benefits include 24/7 crisis response, 
respite care, durable medical equipment and supplies, prescription drugs for symptom 
control and pain relief, and grief counseling for family members and care-givers after a 

person passes away. A person’s hospice team will work with the person to set up a plan of care to 
ensure all of the person’s needs are met.  
 

Out-of-pocket costs under hospice care are low. The Medicare Part A deductible does not apply to 
hospice benefits and services. A person enrolled in hospice pays 5% coinsurance on medications up to a 
maximum of $5 per drug, and 5% coinsurance for short-term inpatient respite care. If a person enrolled 
in hospice chooses to receive care or treatment for health problems that are not related to the terminal 
illness, that would still be covered under Original Medicare and deductibles and coinsurance would 
apply.  
 

Hospice care is generally provided in a person’s home. Room and board is not a covered benefit under 
hospice. A person who requires inpatient care in a nursing home or other care setting needs to private 
pay or apply for Medicaid. An exception to this rule is the 5-day caregiver respite benefit, which provides 
inpatient care on an occasional basis. 
 

Hospital inpatient stays, emergency room visits, and ambulance transportation are typically not covered 
under hospice. The only way to get Medicare coverage for these services is if they are written into the 
person’s hospice plan of care and arranged by the hospice provider. For example, if a person’s pain 
cannot be managed in their home setting, the hospice plan of care could include an overnight stay in a 
hospital so that medical professionals can utilize more intensive interventions to better control or 
minimize pain.  

 

11,285 Customer Contacts for the ADRC in 2017 
 

Of these contacts, 8,088 were by telephone; 1,159 people stopped-in at our office, and  
2,038 people e-mailed, mailed, or faxed us requests for information. 

 

In addition, 118 customers were assisted in relocating from nursing homes, returning to  
their homes or alternative living arrangements. 
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Diabetes and Medicare 
 

The Centers for Disease Control and Prevention estimates that 30.2 million adults have diabetes. This 
represents 12.2% of all U.S. adults, and the percent increases with age. In fact, 25.2% of those 65 years 
or older have diabetes. 
 

Diabetes causes too much sugar to stay in the blood. If not properly treated, diabetes causes serious 
complications. These complications include heart disease, nerve damage, blindness, kidney disease, gum 
disease, hearing loss, and pain and burning or loss of feeling in your feet. This shows that diabetes can 
impact any part of your body. Besides these complications, new research estimates that diabetes and its 
complications cause 12% of all deaths, making diabetes the third leading cause of U.S. deaths. The good 
news is that people with diabetes can prevent complications and death. Medicare 
covers supplies and services to treat or prevent diabetes-related problems. 
 

What Medicare Part B may cover: 
• The fasting blood glucose test. This test screens for diabetes. Medicare covers 

two blood glucose tests each year for those at high risk for diabetes.  
• Supplies to control diabetes. These include blood sugar testing monitors, blood sugar test strips, 

lancet devices and lancets, and blood sugar control solutions.  
• An external insulin pump and the insulin used by the pump.  
• A foot exam every six months, provided you have not seen a foot care professional for another 

reason between visits.  
• Therapeutic shoes for diabetics who need special footwear.  
• Medical nutrition therapy for diabetes, if referred by a doctor.  
• Self-management training. Medicare covers up to 10 hours of initial diabetes self-management 

training. You may also receive up to two hours of follow-up training each year. The follow-up 
training may not occur in a calendar year in which you got your initial training. The training 
includes tips for eating healthy, being active, monitoring blood sugar, taking drugs, and reducing 
risks. You must have a health-care professional's written order for the diabetes training.  

 

What Medicare Part D may cover:  
• Insulin not given through an insulin pump.  
• Certain medical supplies to administer the insulin. Supplies may include syringes, needles, 

alcohol swabs, gauzes, and inhaled insulin devices.  
 

To learn more about Medicare’s coverage of supplies and services for diabetics visit 
https://www.medicare.gov/Pubs/pdf/11022-Medicare-Diabetes-Coverage.pdf. This provides 
information on what diabetics pay when Medicare covers the needed supplies and services. 
 

Outagamie County Home Handy Person Program 
 

Outagamie County home owners age 60 and older may call the Aging & Disability 
Resource Center (ADRC) at 920-832-5178 for minor home repairs.  There is no charge 

for labor, but participants are responsible for the cost of materials.   
Donations are encouraged 

https://www.medicare.gov/Pubs/pdf/11022-Medicare-Diabetes-Coverage.pdf

